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•  Presented  below  is  a  complete  listing  of  all  the  feature 
articles,  arranged  according  to  subject,  which  were  pub¬ 
lished  in  Bank  Systems  &  Equipment  during  1979. — 
Editor. 


AMERICAN  BANKERS  ASSOCIATION  (ABA) 

Banks  are  overbilled  for  telephones,  Newton  will  charge  at 
Telecommunications  Workshop,  January,  page  71 

Stick  to  policies  to  make  telecommunications  work,  Feb¬ 
ruary,  page  41 

Trust  marketing/operation  link  to  highlight  ABA  meet, 
February,  page  52 

ABA  standards  workshop  zeros  in  on  EFT,  routing  num¬ 
bers,  truncation,  February,  page  69 

Trust  exhibitors  to  feature  pricing  systems,  March,  page 
51 

ABA  looks  to  biggest  Operations  show  ever,  April,  page 
45 

Will  telecom  competition  cut  rates?  Industry  disagrees, 
April,  page  83 

Bankers  to  discuss  the  future  of  check  truncation.  May, 
page  58 

Barriers  still  exist  between  DP/marketing,  May,  page 
105 

ABA  to  begin  nationwide  check  truncation  test,  July,  page 
19 

Bank  card  meet  to  focus  on  ‘yesterday,  today,  tomorrow,' 
August,  page  48 

See  multi-purpose  card  replacing  multiple  bank  cards, 
September,  page  5 1 

Sen.  Long,  Kissinger  top  speakers  heading  to  ABA  Annual, 
September,  page  7 1 

Volcker  targets  Fed’s  directions  at  ABA  convention,  Oc¬ 
tober,  page  63 

Visa/Penney  deal  is  bank  card  evolution  landmark,  No¬ 
vember,  page  27 

See  standards  as  ‘means  to  an  end';  participation  urged. 
November,  page  97 


of  articles 


See  debit  card  as  ‘big  gun’  in  deposit  war,  December,  page 
23 

AUTOMATED  CLEARING  HOUSE  (ACH) 

ACHers  to  look  at  effects  of  nationwide  exchange,  Febru¬ 
ary,  page  63 

NACHA  program  to  eye  ACH/cash  management  link, 
March,  page  41 

Stress  ACH  marketing  to  increase  volume;  Coldwell,  May, 
page  109 

The  ACH  is  dead — long  live  the  ACH,  June,  page  59 

AUTOMATED  TELLER  MACHINES  (ATMS) 

Product  review:  EFT  systems,  February,  page  56 

ID  of  ATM  user  hardest  to  control,  June,  page  35 

ATM  programs  harvest  more  than  high  volume,  June,  page 
46 

BANK  ADMINISTRATION  INSTITUTE  (BAI) 

Check  processing  ‘little  improved’  over  last  year.  May,  page 
51 

ID  of  ATM  user  hardest  to  control,  June,  page  35 

BAI  meet  to  preview  banking  in  ’80s,  focus  on  regulation, 
October,  page  45 

Fed’s  Coldwell  warns  against  remote  disbursement,  No¬ 
vember,  page  47 

’80s  bring  aggregation  in  banking  industry,  November,  page 
54 

Check  truncation  system  needs  strong  retrieval,  December, 
page  73 

BANK  CARDS 

Bank  card  record  costs  shrink  with  mini,  COM,  March, 
page  83 

Product  review:  Bank  card  equipment  and  supplies,  June, 
page  78 

Bank  card  meet  to  focus  on  ‘yesterday,  today,  tomorrow,’ 
August,  page  48 

See  multi-purpose  card  replacing  multiple  bank  cards. 
September,  page  5 1 
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Visa/ Penney  deal  is  bank  card  evolution  landmark,  No¬ 
vember,  page  27 

BANK  DESIGN.  CONSTRUCTION  & 

FURNISHINGS 

Design  Portfolio  details  trends  in  bank  design,  February, 
page  24 

Product  review:  Bank  design,  construction,  furnishings, 
July,  page  42;  August,  page  82 

Customer  wait  time  cut  10-50%  with  lobby  control  gear, 
September,  page  57 

Neon  lighting  gives  S&L  distinctive  look,  September,  page 
74 

BANK  OPERATIONS  MANAGEMENT 

Dealers  get  high  marks  on  price,  brands,  service,  February, 
page  34 

Banks  intensifying  on-line  efforts;  some  banks  not  ready. 
May,  page  66 

See  on-line  terminals  as  hedge  against  labor  costs.  May, 
page  72 

Barriers  still  exist  between  DP/marketing,  May,  page 
105 

Twelve  steps  help  avoid  faulty  peripheral  purchases,  June, 
page  71 


Banks  tread  long  road  to  POS  profitability,  August,  page 
42 

Special  report:  Bank  Operations  City,  USA,  September, 
page  38 

Sen.  Long,  Kissinger  top  speakers  heading  to  ABA  Annual, 
September,  page  7 1 

Automation  an  edge  in  human  resource  management, 
October,  page  50 

DDP  a  money-saver,  but  needs  equipment  standards,  Oc¬ 
tober,  page  8 1 

DP’s  future  seen  as  key  to  productivity,  December,  page 
79 

BRANCH  BANKING 

Customer  wait  time  cut  10-50%  with  lobby  control  gear, 
September,  page  57 

Deposit  allure,  cost  fuel  manned  supermarket  branches, 
November,  page  59 

CALCULATORS 

Loan  figures  in  seconds:  Customer  rapport,  profits  up, 
August,  page  76 

CAREER  APPAREL 

Career  wear  benefits  employees,  enhances  bank  image, 
July,  page  68 

CASH  MANAGEMENT 

(Continued  on  page  86) 


Why  Do  Many 
of  the  Largest 
Banks  Depend  On 
G&B  Products  For  Their 
Endorsing/Imprinting  Dies? 


banks- 


•  3  DAY  SERVICE 

•  Guaranteed  quality  ^ 

•  File  maintenance  for  \  ^ 

easy  ordering  ^ 

•  Substantial  cost  savings 

•  Imprinting  dies  for 

microfilmers,  recorders, 
proofers,  readers,  i 

encoders,  counters,  etc. 


q  your 
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G&D  Products 
International 
®  Corporation 


MAIN  OFFICE:  1024  Shary  Ct. 
Concord,  CA  94518  (415)  825-6250 


NEW  YORK 
(212)  283-2989 


SAN  FRANCISCO 
(41 5)  777-3735 


CHICAGO 
(312)  368-1444 


HOUSTON 
(713)  733-1440 


Circle  No.  44  on  product  card 


'Round  and 
'round,  in  and  out, 
between  operations,  NOVAK 
turns  another  corner  to  make  efficient  the 
operations  of  the  money  transfer  department 
of  still  another  large  bank!  Nobody  is  more 
conscious  of  saving  money  than  a  banker. 
That's  why  for  40  years  — 

NOVAK*  Multiiane 
Message  &  Document 

CONVEYORS 

—  have  been  helping  more  banks  make  more 
money  by  increasing  the  speed  and  orderly 
flow  of  all  paperwork.  Let  us  show  you  how 
NOVAK  Multilane  and  Sandwich  Belt  Convey¬ 
ors  can  make  more  money  for  you! 

Send  for  Literature 

THE  NOVAK*  COMPANY,  INC. 

Sales  -  55  Old  Field  Point  Rd.  P.O.  Box  423, 
Greenwich,  Ct.  06830  •  (203)  661-S101 
Factory  -  Plainfield.  N.J. 

DEALERS  THROUGHOUT  THE  UNITED  STATES 


Circle  No.  45  on  product  card 
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Fed’s  Coldwell  warns  against  remote  disbursement,  No¬ 
vember,  page  47 

CHECK  PROCESSING 

ABA  standards  workshop  zeros  in  on  EFT,  routing  num¬ 
bers,  truncation,  February,  page  69 

Bulk  filing  yields  effective  exception  item  control,  April, 
page  54 

Check  processing  ‘little  improved’  over  last  year.  May,  page 
51 

Bankers  to  discuss  the  future  of  check  truncation.  May, 
page  58 

Document  conveyor  helps  Cleveland  bank  cut  paper  costs, 
June,  page  88 

ABA  to  begin  nationwide  check  truncation  test,  July,  page 
19 

See  standards  as  ‘means  to  an  end’;  participation  urged, 
November,  page  97 

See  faster  processing,  banks  ‘vulnerable’  to  downtime, 
December,  page  48 

Product  review:  Check  processing  equipment,  December, 
page  55 

Check  truncation  system  needs  strong  retrieval,  December, 
page  73 

COIN/CURRENCY  HANDLING 

16%  productivity  jump  with  speedy  coin  rolling.  May,  page 
64 

Modernized  money  room  doubles  coin  roll  productivity, 
December,  page  64 

Product  review;  Coin/currcncy  handling  equipment,  De¬ 
cember,  page  66 

COMMUNICATION  SYSTEMS  &  EQUIPMENT 

Banks  are  overbillcd  for  telephones,  Newton  will  charge  at 
Telecommunications  Workshop,  January,  page  71 

Stick  to  policies  to  make  telecommunications  work,  Feb¬ 
ruary,  page  41 

COMPUTERS 

Largest  ever  NCR  computers  use  64K-bit  memory  chip, 
January,  page  84 

Minis,  software  help  trust  area  build  volume,  March,  page 
45 

Monitors  help  control  DP  resources,  stall  new  purchases, 
March,  page  77 

IBM  processors  offer  improved  pricc/pcrformance,  March, 
page  86 

Banks  intensifying  on-line  efforts;  some  banks  not  ready. 
May,  page  66 

See  on-line  terminals  as  hedge  against  labor  costs.  May, 
page  72 

NCC  devotes  mini-meeting  to  bank  DP  trends.  May,  page 
81 

Twelve  steps  help  avoid  faulty  peripheral  purchases,  June, 
page  7 1 


On-line  inquiry  gives  customers  uniform  quality  service, 
June,  page  86 

DP  dependence  calls  for  disaster  contingency  plan,  July, 
page  38 

Wire  security  code  identifies  sender,  message,  August,  page 
95 

Wang  ties  DP,  WP  at  operator’s  workstation,  August,  page 
99 

Special  report:  Bank  Operations  City,  USA,  September, 
page  38 

Product  review:  Minicomputers,  September,  page  66 
Guide  helps  convert  computer  system  in  8  months,  October, 
page  60 

DDP  a  money-saver,  but  needs  equipment  standards,  Oc¬ 
tober,  page  8 1 

DP’s  future  seen  as  key  to  productivity,  December,  page 
79 

COPIERS/DUPLICATORS 

Product  review:  Copiers/duplicators,  September,  page 
77 

CREDIT  UNIONS 

Urge  legislators  to  enact  share  draft  authority,  June,  page 
76 

Say  Congress  will  authorize  share  drafts  by  '80,  August, 
page  37 

DEALERS,  DISTRIBUTORS,  REPRESENTATIVES 
Dealers  get  high  marks  on  price,  brands,  service,  February, 
page  34 

Dealer/rep  “help  wanted’’  listings,  February,  page  105 

DISTRIBUTED  DATA  PROCESSING 
Product  review:  Minicomputers,  September,  page  66 
DDP  a  money-saver,  but  needs  equipment  standards,  Oc¬ 
tober,  page  8 1 

DRIVE-IN  BANKING 

Product  review:  Drive-in/ walk-up  equipment.  May,  page 
86 

EQUIPMENT  SPECIFICATION  &  PURCHASE 
Dealers  get  high  marks  on  price,  brands,  service,  February, 
page  34 

Dealer/rep  “help  wanted’’  listings,  February,  page  105 
Twelve  steps  help  avoid  faulty  peripheral  purchases,  June, 
page  7 1 

EXCEPTION  ITEM  HANDLING 
ABA  standards  workshop  zeros  in  on  EFT,  routing  num¬ 
bers,  truncation,  February,  page  69 
Bulk  filing  yields  effective  exception  item  control,  April, 
page  54 

See  faster  processing,  banks  ‘vulnerable’  to  downtime, 
December,  page  48 

FINANCIAL  MANAGERS  SOCIETY  FOR 
SAVINGS  INSTITUTIONS 

(Continued  on  page  88) 
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NOWs.  POWs.  POAs  hciid  Pinnncial  Managers  meeting. 
May,  page  92 

Data  proeessing  seeurity  given  low  priority,  July,  page 
75 

DP's  future  seen  as  key  to  productivity,  December,  page 
79 

FUNDS  TRANSFER 

Product  review:  EFT  systems,  February,  page  56 
AC  Hers  to  look  at  effects  of  nationwide  exchange,  Febru¬ 
ary,  page  63 

ABA  standards  workshop  zeros  in  on  EFT,  routing  num¬ 
bers,  truncation,  February,  page  69 
If  you  don't  know  where  you're  going  . . .,  Mareh,  page 
55 

Tie  pay-by-phone  to  checking,  not  savings,  March,  page 
60 

POS  an  idea  whose  time  has  not  yet  come.  May,  page  43 
NOWs,  POWs,  POAs  head  Financial  Managers  meeting. 
May,  page  92 

POS  program  enables  Citizens  to  close  branch  (coverage 
of  Payment  Systems  Symposium),  June,  page  41 
Industry  groups  far  apart  on  checking-with-interest,  July, 
page  57 

Banks  tread  long  road  to  POS  profitability,  August,  page 
42 

Special  report:  Bank  Operations  City,  USA,  September, 
page  38 

See  multi-purpose  card  replacing  multiple  bank  cards, 
September,  page  51 

Increasing  volume  makes  pay-by-phone  cost-effective, 
November,  page  76 

See  standards  as  'means  to  an  end';  participation  urged, 
November,  page  97 

INPUT/OUTPUT  EQUIPMENT 

Banks  intensifying  on-line  efforts;  some  banks  not  ready, 
May,  page  66 

Sec  on-line  terminals  as  hedge  against  labor  costs.  May, 
page  72 

Twelve  steps  help  avoid  faulty  peripheral  purchases,  June, 
page  7 1 

On-line  inquiry  gives  customers  uniform  quality  service, 
June,  page  86 

INTERNATIONAL  BANK  SYSTEMS 
Safer  banks  loom  in  future  (coverage  of  Orgatcchnik  trade 
fair),  January,  page  81 

INTERNATIONAL  WORD  PROCESSING 
ASSOCIATION  (IWP) 

Syntopican  puts  'Information  Systems  into  Perspective,' 
June,  page  66 

WP  has  'natural'  banking  applications,  August,  page  29 
LEGISLATION  &  REGULATION 


Urge  legislators  to  enact  share  draft  authority,  June,  page 
76 

Industry  groups  far  apart  on  checking-with-interest,  July, 
page  57 

Say  Congress  will  authorize  share  drafts  by  '80,  August, 
page  37 

Financial  privacy  bill  gets  finishing  touches,  August,  page 

53 

LOAN  PROCESSING 

Loan  figures  in  seconds:  Customer  rapport,  profits  up, 
August,  page  76 

Microfilming  loan  files  helps  ease  three-bank  merger, 
September,  page  83 

LOBBY  TRAFFIC  CONTROL 

Customer  wait  time  cut  10-50%  with  lobby  control  gear, 
September,  page  57 

MAILROOM  SYSTEMS  &  EQUIPMENT 

Cost-savings  techniques  help  banks  mend  mail  operations, 
April,  page  75 

Combined  interest  check/statement  cuts  postage  by  30%, 
November,  page  86 

MICROGRAPHICS  SYSTEMS  &  EQUIPMENT 

Micrographics  in  banking:  BSE  research  reveals  it's  big  and 
getting  bigger,  February,  page  44 

Bank  card  record  costs  shrink  with  mini,  COM,  March, 
page  83 

N  M  A  Conference  speakers  relate  cost-effective  tools,  April, 
page  63 

Product  review:  Micrographics  equipment,  April,  page  67; 
May,  page  96 

'Confluence  of  Technologies'  focus  of  NMA  conference. 
May,  page  94 

CAR  puts  mortgage  files  in  place;  retrieval  in  1 5  sec.,  July, 
page  3 1 

Microfilming  loan  files  helps  ease  three-bank  merger, 
September,  page  83 

COM  cuts  banks  paper  costs,  space  needs  by  25-50%,  De¬ 
cember,  page  59 

NATIONAL  ASSOCIATION  OF  MUTUAL 
SAVINGS  BANKS  (NAMSB) 

Tie  pay-by-phone  to  checking,  not  savings,  March,  page 
60 

POS  an  idea  whose  time  has  not  yet  come.  May,  page  43 

NATIONAL  AUTOMATED  CLEARING  HOUSE 

ASSOCIATION  (NACHA) 

AC  Hers  to  look  at  effects  of  nationwide  exchange,  Febru¬ 
ary,  page  63 

NACHA  program  to  eye  ACH/cash  management  link, 
March,  page  41 

Stress  ACH  marketing  to  increase  volume:  Coldwell,  May, 
page  109 

NATIONAL  COMPUTER  CONFERENCE  (NCC) 

(CoiUiniieJ  on  page  90 j 
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NCC  devotes  mini-meeting  to  bank  DP  trends.  May,  page 
81 

Wire  seeurity  code  identifies  sender,  message,  August,  page 
95 

NATIONAL  MICROGRAPHICS  ASSOCIATION 

(NMA) 

N  M  A  Conference  speakers  relate  cost-effective  tools,  April, 
page  63 

‘Confluence  of  Technologies'  focus  of  NMA  conference. 
May,  page  94 

CAR  puts  mortgage  files  in  place;  retrieval  in  1 5  sec.,  July, 
page  3 1 

BANK  SYSTEMS  &  EQUIPMENT  READER  POLL 

Vote  for  the  decade's  people  and  events  in  operations,  July, 
page  34;  August,  page  90 

Industry  payment  programs,  Dean  top  operations  decade, 
November,  page  82 

RECORDS  MANAGEMENT 

Document  conveyor  helps  Cleveland  bank  cut  paper  costs, 
June, page  88 

Credit  area's  filc-by-color  gives  clear  file  picture,  July,  page 

52 

Financial  privacy  bill  gets  finishing  touches,  August,  page 

53 

Product  review:  Filing  systems  and  equipment,  November, 
page  64 

Combined  interest  chcck/statemcnt  cuts  postage  by  30%, 
November,  page  86 

SECURITY  SYSTEMS  &  EOUIPMENT 

Safer  banks  loom  in  future  (coverage  of  Orgatcchnik  trade 
fair),  January,  page  81 

‘Know  your  enemy'  to  guard  against  terrorists,  March,  page 
74 

ID  of  ATM  user  hardest  to  control,  June,  page  35 

DP  dependence  calls  for  disaster  contingency  plan,  July, 
page  38 

Screening  potential  employees  can  reduce  internal  fraud, 
August,  page  60 

Wire  security  code  identifies  sender,  message,  August,  page 
95 

‘79’s  crime  surge  spurs  review  of  NY  banks'  security,  Oc¬ 
tober,  page  1 0 

Product  review:  Security  equipment,  October,  page  70; 
November,  page  89 

Shared  DP/sccurity  network  proves  cost  effective,  October, 
page  85 

SOFTWARE 

Minis,  software  help  trust  area  build  volume,  March,  page 
45 

Monitors  help  control  DP  resources,  stall  new  purchases, 
March,  page  77 

Product  review;  Software,  August,  page  68 


Guide  helps  convert  computer  system  in  8  months.  October, 
page  60 

STANDARDS 

See  standards  as  ‘means  to  an  end';  participation  urged, 
November,  page  97 

TELECOMMUNICATION  SYSTEMS  &  EQUIPMENT 
Banks  arc  overbilled  for  telephones,  Newton  will  charge  at 
Telecommunications  Workshop,  January,  page  71 
Stick  to  policies  to  make  telecommunications  work,  Feb¬ 
ruary.  page  41 

Will  telecom  competition  cut  rates?  Industry  disagrees, 
April,  page  83 

Wire  security  code  identifies  sender,  message,  August,  page 
95 

TRAVELERS  CHEQUES 

T ravelcrs  cheque  plan's  costs  turn  issuers  into  agents,  Au¬ 
gust,  page  78 

TRUST  PRQCESSING 

Trust  marketing/operations  link  to  highlight  ABA  meet, 
February,  page  52 

Minis,  software  help  trust  area  build  volume,  March,  page 
45 

Trust  exhibitors  to  feature  pricing  systems,  March,  page 
51 

Barriers  still  exist  between  DP/marketing,  May,  page 
105 

U.S.  LEAGUE  QF  SAVINGS  ASSQCIATIQNS 
Ford,  Janis  to  address  domestic  issues  at  S&L  meet,  Oc¬ 
tober,  page  56 

Is  S&L  branching  fueling  only  ‘Mom  and  Pop' deposits?, 
December,  page  31 

WORD  PROCESSING 

In  word  processing,  people  come  first  (coverage  of  BSE- 
sponsored  Word  Processing  Day),  January,  page  75 
Product  review:  Word  processing  equipment,  page  66 
Syntopican  puts  ‘Information  Systems  into  Perspective,' 
June,  page  66 

Implementing  WP  systems  subject  of  two-day  seminar 
(sponsored  by  BSE),  July,  page  64 
WP  has  ‘natural'  banking  applications,  August,  page  29 
Wang  lies  DP,  WP  at  operator’s  workstation,  August,  page 
99 

See  costs  affecting  WP  systems  design  in  5  areas  (coverage 
of  BSE  seminar),  October,  page  41 
Exclusive  BSE  research  discloses;  WP  interest  strong-  9 
of  10  banks/thrifts  potential  users,  December,  page  40 
Accounts-duc  collection  30%  more  effective  with  WP, 
December,  page  45 

Bank  lauds  automated  system  for  64c  WP  page  cost,  De¬ 
cember,  page  46 

Answering  units  cut  wire  transfer  room's  phone  time  50%, 
December,  page  47 

WP  efforts  help  BofA  save  $4.5  million  in  3  years.  De¬ 
cember,  page  47  □ 
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